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The Division of Finance provides statewide financial services, guidance, systems, and support to promote
sound financial management and responsible stewardship of public funds.

Services

1. Financial
Management
& Reporting

2. Financial
Systems &
Technology

3. Payments,
Payroll &
Financial

Methods

The Division provides statewide accounting
guidance, financial reporting, and support for
month-end and year-end financial processes.
The Division prepares and maintains
statewide financial reports, including the
Annual Comprehensive Financial Report
(ACFR).

The Division provides and supports statewide
financial systems, data, reporting tools, and
technology solutions that enable agencies to
perform financial functions. The Division
provides system support, training,
maintenance, and continuous improvement.

The Division provides statewide payroll,
payment, disbursement, travel, P-card, and
other financial transaction services. The
Division establishes processes and provides
support to ensure transactions are processed
accurately and efficiently.

Department of
Government Operations

Division of Finance

Standards

Financial information is accurate,
timely, complete, and prepared in
accordance with applicable accounting
standards, laws, and policies.

Financial systems and technology are
reliable, secure, accessible, and
responsive to agency needs. System
issues are addressed and
communicated in a timely manner.

Transactions are processed accurately,
securely, and within established
timelines while complying with
applicable laws, policies, and
procedures.

Measureables

Timely completion of required financial
reports and year-end processes; ACFR
completed by required deadline; audit
findings and corrective actions;
accuracy of statewide financial
information.

System availability and stability; critical
system issues/tickets; system
enhancements and automated workflows
completed; reduction in manual processes
and errors; customer satisfaction.

Payroll and payments processed by
required deadlines; transaction error rates;
manual corrections; payment processing
timeliness; compliance with established
processing requirements.
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Services

4. Financial
Compliance
& Internal
Controls

5. Agency
Support,
Training &
Customer
Service

Methods

The Division develops and maintains
statewide financial policies, procedures,
internal controls, and compliance processes.
The Division conducts reviews and
post-audits, identifies risks, and works with
agencies to address findings and strengthen
financial controls.

The Division provides agencies with financial
guidance, training, communications, Help
Desk support, documentation, and other
resources to help users successfully perform
their financial responsibilities. The Division
engages agencies to understand needs and
improve services.

Department of
Government Operations

Division of Finance

Standards

Financial activities comply with
applicable laws, regulations, policies,
and internal control requirements.
Risks and control deficiencies are
identified, communicated, and
addressed timely.

Support and resources are accurate,
timely, accessible, and responsive to
agency needs. Training and
communications provide users with the
information necessary to perform
financial functions effectively.

Measureables

Compliance reviews and post-audits
completed; findings identified and
resolved; corrective actions completed;
policy and control updates; reduction
in repeat findings or identified control
weaknesses.

Customer satisfaction; Help Desk response
and resolution times; training participation
and completion; training/customer
feedback; agency outreach and
engagement; resources and guidance
developed or updated.
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